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 Name

Do you own an Apple
17-inch LCD display
experiencing the
problem described in
this petition?

Number
of
affected
displays

Comments

332. Michael
Mesches Yes 1

Purchased Dec. 01, flashing started approx. Nov
'02, didn't get to repair shop until 1 mo after
warranty expired

331. Joshua
Connor Yes  

I think these dislays should last longer than an
average two years, I hope apple has the good sense
to see this is a growing problem

330. Jayden Main Yes 1  

329.
Timothy A.
McCaffrey,
Ph.D.

Yes 1 This is not consistent with normal Apple quality

328. Serdar
Uckun Yes 1  

327. Rick Foster Yes 1
Repaired once 7 days before warrantee ended, then
went again 9 months later. Since then have been
living with it (for almost a year!!)

326. Cuong Tu Yes 2 Design flaw should be fix by Apple
325. Dan   Fix up Apple.

324. Tim
Atherton Yes one

Come on Apple make the Inverter part available to
repair shops at a realistic price. Your current
strategy is not how you build good customer
relations.

323. Jason Dziak Yes 1 Ê

322. shawn
goulet Yes 1 talk about a bad apple!

321. Stanley
L.Loftness Yes 1  

This is absolutely absurd. I have an Apple CRT



320. Nathan
Dupuis Yes 1

with three times as much use. My Apple Digital
display has less than 2 years of use. It will make
me think twice when buying a new digital display
in the future.

319. Andrew
Lindvig Yes 1

I have convinced 6 people to make the "Switch",
but this complete lack of concern by Apple has
given me doubts into this company and its
products.

318. Andre
Manbodh Yes 1 I am very disappointed that Apple has not

acknowledged this problem

317. Walter Wolf Yes one
Customers should not solve Apple's problems with
vendors!!!! - Do the right thing and recall these
monitors!!!!

316. Eric Hsu Yes 1 STEVE-O: please own up to this

315. Jerzy
Galecki Yes 1  

314. Paul E.
Proue Yes one  

313. Mike
Drezek Yes 1  

312. carlos
nichols Yes 2  

311. Andrew G.
Watters Yes 1

Failed twice; 24 months from date of purchase and
again 28 months from purchase after first repair.
This time I'll repair it myself with aftermarket
inverter ($109).

310. Mark Singer Yes 1  

309. Rob Yes 1
Problem started 27 months after purchase. Apple
should acknowledge that this is a design fault and
repair under an extended warranty scheme.

308. susmita
mohanty Yes 1

this thing failed after 28 months of use. Still either
it should not fail at all, or should be repairable
inexpensivly

307. siddharth
das Yes 1 this is nuts displays should not fail like this

306. MARY
HALLIGAN No  

My 3 yr old Apple 17" CRT is going out. The
monitor fades in and out. Apple needs to take
better care of its customers.

305. Jeff
Tellerman Yes 1 Apple HAS To acknowledge this problem!!

304. Timothy
Bachman Yes 1 22 months and suddenly, why has Apple not

notified people of the possible problem?

303. Michael
Griffin Yes 1 This is a total surprise. The display is so nice, then

to have this happen. Very sad, indeed.

302. Robert
Homer Yes 1  



301. Kevin J.
Winters Yes 1 problem developed after approximately 24 months

of light use
300. Rodney East Yes 1 I am not happy with the options I have for repair

299. Martin
Schwedes Yes 1 second time within 2,5 years. i've got 3 years apple

care on it.

298. Willem
Hage Yes 1  

297. Don Ayer Yes   
296. Ian Chan Yes 1  
295. Dustin Yes 1  

294. Jon
Poblador Yes 1

This is the only thing that is preventing my full
enjoyment of my system. It's been going on for
over half a year.

293. Robert Anaf Yes 1 same story happened on octobre 22, 2004
292. Jacob Jay Yes   

291. Geoffrey
Johns Yes   

290. Karim Bitar Yes 1 I started to experience this problem today.

289. Scott
Severson Yes 1 Actually, I have a 20" LCD Display with this

problem

288. Dennis L.
Hartmann Yes 1 Very annoying problem!

287. Kieran O'
Brien Yes 1  

286. Debbie
Saunders Yes one

I do not have the money to replace or repair this
monitor because of a POOR economy!!! Please
HELP!

285. Christopher
Iceman Yes 1 I hope there can be some sort of recall to fix this

inherent problem.

284. Manuel
Camarena Yes 1  

283. Daniel
Greene Yes 1

I was luckier than most (though that's not saying
much). I think I have owned my monitor for 3
years, instead of the average 2 years, when the
problem hit. Still, I am out $600+ that I can't
afford to pony up for a new monitor.
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