Apple 17-inch LCD Studio Display Flaw

We endorse the Apple 17-inch LCD Studio Display Flaw Petition to

Apple Computer, Inc..
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Do you own
an Apple 17-
inch LCD
display
experiencing
the problem
described in
this petition?
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1 God, this pisses me off. That display costs me $999!

1 cost to repair: $600.

I was using an Apple 17" which already had the bottom
half go out also, when only 2 days ago had the top half go

1 out. It is now a completely useless monitor and I can't see
anything at all! I love Apple products, but gosh, what a
waste!

1

1

1

1 Occured one month after my warranty expired. Please let
me know the results of this petition.

one

1

We are one of many, many people experiencing this

problem and it is time for Apple to admit to and solve the
1 monitor problem. A monitor of this expense and this

caliber should last a whole lot longer than the 3 years
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we've had it

I have tried to have this fixed and the cost is too great,
this should be a recall.

failed display..

failed 1 day before end of warrenty.. Although I sited
BOTH serials for BOTH 17inch displays when activating
Apple care. Apple decided with of the two to place under
applecar and basically said 'tough luck' to not having the
failed monitor under applecare. I would gladly pay for
applecare of second displays. apple | WANT TO GIVE
YOU MONEY TO PROTECT THIS KNOWN ISSUE!!!!

VERY ANNOYING -- AM CONSIDERING TRADING
MY MAC FOR A DELL!

It just happenend

This condition is unacceptable and prevents me from
doing my work as a visual artist

I bought this specifically for accurate Graphic Design and
Prepress work. It went from being picture perfect to
totally unreliable overnight :(

I have also had to replace my Apple mouse and keyboard,
but this really takes the cake! I spend a lot of money to be
a loyal Apple customer. Because Apple products are more
expensive, I expect MUCH better quality, longevity and
service that what I have experienced!

Erratic blinking not even a pattern
Paid $225 Canadian to have the Inverter Board replaced

Very dissapointed in Apple's loyalty to its loyal users.
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I have a 23 inch display with exactly same problem

I found an arrangement with Apple, the screen was out of
warranty since two month, they accepted to extend my
warranty and so repair was free of charge.

If this is a widespread issue, then it should be rectified
without any out of pocket expense to those that spent so
much money on the product in the first place. I realize that
I have owned this monitor for nearly three years, but this
shouldn't happen.

Display has been bought 2001

This Apple Online Store refurb has had numerous small
problems since I bought it. Now the backlight inverter is
broken:( Wouldn't recommend Apple LCD refurbs. 2nd
ACD 17" was purchased new and hasn't shown any
similar probs (yet).

Bottom just went dim

the problem just started today, the monitor was purchased
2 years and 7 months ago

I bet Apple pays attention to a class action. Warranty or
no warranty is beside the issue, this is a faulty product and
no way Apple did not know about it.

Bottom backlight is broken, because the inverter melted
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who chose to make their address public. We have done this to reduce the spread of harmful
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will also prevent spammers from harvesting email addresses from this site.
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